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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set forth 
in 37 CFR 1 .1 7(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
March 9, 2009 has been entered. 

Status of Claims 

2. This action is in reply to the amendment filed on 09 March 2009. 

3. Claim 1 has been amended. 

4. Claims 3-7 have been added. 

5. Claims 1-7 are currently pending and have been examined. 

Priority 

6. Applicant's claim for the benefit of a prior-filed application under 35 U.S.C. 1 1 9(e) or 
under 35 U.S.C. 120, 121, or 365(c) is acknowledged. 
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Claim Rejections - 35 USC § 101 

7. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or 
composition of matter, or any new and useful improvement thereof, may obtain a 
patent therefor, subject to the conditions and requirements of this title. 

8. Claims 1 & 5-7 are rejected under 35 U.S.C. 101 based on Supreme Court 
precedent, and recent Federal Circuit decisions, a § 101 process must (1) be tied to 
a machine or (2) transform underlying subject matter (such as an article or materials) 
to a different state or thing. Diamond v. Diehr, 450 U.S. 175, 184 (1981); Parker v. 
Flook, 437 U.S. 584, 588 n.9 (1978); Gottschalk v. Benson, 409 U.S. 63, 70 (1972); 
Cochrane v. Deener, 94 U.S. 780,787-88 (1876). The process steps in claims (1 & 
5-7) are not tied to a machine nor do they execute a transformation. Thus, they are 
non-statutory. 

Claim Rejections - 35 USC § 103 

9. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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10. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 



1 1 .Claims 1-7 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Soulanille (US 2001/0051940 A1 ) (hereinafter Soulanille) in view of Padden etal. 
(US 4979206) (hereinafter Padden). 
Claim 1 

Soulanille as shown, discloses the following limitations: 

• maintaining a database including a plurality of directory listings, (see at 
least Soulanille [0042] "In a preferred embodiment of the present 
invention, search engine web server 24 includes a search database 40 
comprised of search listing records used to generate search results in 
response to user queries.") 

• wherein each listing is associated with a referral phone number, at least 
one keyword and a bid amount a directory listing owner is willing to pay for 
a single telephone referral; (see at least Soulanille [0016] "In a database 
of search listings in which each search listing is associated with an 
advertiser and includes at least one search term and a bid amount by the 
advertiser, search listings generating a match with the search request are 
identified.") 



1. 

2. 
3. 
4. 



Determining the scope and contents of the prior art. 

Ascertaining the differences between the prior art and the claims at issue. 

Resolving the level of ordinary skill in the pertinent art. 

Considering objective evidence present in the application indicating obviousness or 
nonobviousness. 



Application: 10/612,772 
Art Unit: 3686 



Paper No. 20090405 
Page 5 



• receiving a directory assistance request in the form of a keyword from the 
customer; (see at least Soulanille [0016] The method includes receiving a 
search request from a searcher . . . includes at least one search term") 

• identifying the directory listings having keyword terms generating a match 
with the request; (see at least Soulanille [0017] "identifying search listings 
having search terms generating a match with the search request.") 

• ordering the identified directory listings into a phone number result list in 
accordance with the values of the bid amounts for the identified directory 
listings; (see at least Soulanille [0018] "arranging as the search result list 
the identified search listings for display in a random order weighted 
according to the bid amount associated with each respective identified 
search listing.") 

• selecting one of the directory listings; (see at least Soulanille [001 8] "The 
method further includes selecting according to bid amount a variable 
number of identified search listings for display to the searcher, wherein the 
number of selected identified search listings is a function of the bid 
amounts for the identified search listings.") 

• generating a paid referral business transaction and associating it with the 
listing owner's advertising account; (see at least Soulanille [0044] "Most 
preferably, the advertiser's web site description and hyperlink on the 
search result list page is accompanied by an indication that the 
advertiser's listing is a paid listing. Most preferably, each paid listing 
displays a "cost to advertiser," which is an amount corresponding to a 
"price-per-click" paid by the advertiser for each referral to the advertiser's 
site through the search result list.") 

• generating one or a plurality of derivative business transactions to execute 
the business processes involved in the referral transaction, (see at least 
Soulanille [0014 & [0012] "A consumer utilizing a search engine that 
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facilitates this on-line marketplace will find companies or businesses that 
offer the products, services, or information that the consumer is seeking." 
& "The banner may act a hyperlink a visitor may click on to access the 
site. Like traditional advertising, banner advertising on the Internet is 
typically priced on an impression basis with advertisers paying for 
exposures to potential consumers.") 

• wherein at least one business process involved in the referral transaction 
comprises a hierarchical multi-step automated process that includes two 
or more component processes performed in series, a first component 
process of which is configured to process data comprising a set of 
transaction data encapsulated as a package; repackage the transaction 
data, including context data associated with the first component process; 
and send the repackage transaction and context data to a next component 
process; (see at least Soulanille [0066], [0081], Fig:2 ltems:1 20,1 50-1 80, 
Fig:6 ltems:602-616, Fig:7 ltems:710a-760h & related text) 

• wherein each directory listing in the phone number result list includes an 
associated set of transaction data; (see at least Soulanille [0053-0060] 
Fig:5 ltems:320, 325, 340-344, 352-360 & related text) 

• generating a paid referral business transaction includes automatically 
sending the set of transaction data associated with the selected one of the 
directory listings to a respective first stage only stage of each of said one 
or a plurality of derivative business transactions; (see at least Soulanille 
Fig:1-5 ltems:1 0-304 & related text) 

Soulanille does not disclose the following limitation, however Padden, as shown, 

does: 

• a directory assistance request from a telephone customer using a 
computer network (see at least Padden Column:1 Lines 13-17 "a 
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customer places a call to an operator and gives the particulars of a 
request for a directory listing and the operator keys identifying data into a 
computer for locating directory listings.") 
It would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine the limitation of Padden with Soulanille. One of ordinary skill in 
the art would have added these features to Soulanille with the motivation to provide 
an efficient and effective invention for handling transactions utilizing a directory 
network. (Padden Column:1 Lines:40-67 Column:2 Lines:1-25). 
Claim 2 

Soulanille as shown, discloses the following limitations: 

• encapsulate the business transaction parameters in a separate transaction 
container that can be passed as a complete package to disparately located 
business transactions; send the transaction container to one or a plurality of 
business processes; after executing each business process, include a 
resulting system state as the transaction context for the particular business 
process; and add successive transaction contexts to the transaction container 
in such a way that the sequence of initial state, desired operation, input 
parameters and resulting state fully describes each step of the multi-step 
distributed transaction, (see at least Soulanille [01 15] "This pseudocode and 
the method illustrated in FIG. 10 may be adapted to any suitable embodiment. 
In particular, it may be adapted as program code in C++ or Java implemented 
on a web server and operated by a pay for performance search engine 
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operator" wherein object-oriented programming, such as C++, naturally 
discloses the steps of packaging, transporting, and adding additional 
business transactions.) 

• one or more processors configured to; (see at least Soulanille [0037]) 
Soulanille does not disclose the following limitation, however Padden, as shown, 
does: 

• a directory assistance request from a telephone customer using a computer 
network (see at least Padden Column:1 Lines 13-17) 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine the limitation of Padden with Soulanille. One of ordinary skill in 
the art would have added these features to Soulanille with the motivation to provide 
an efficient and effective invention for handling transactions utilizing a directory 
network. (Padden Column:1 Lines:40-67 Column:2 Lines:1-25). 
Claim 3 

The combination of Soulanille/Padden disclose all of the limitations of claim 2. Soulanille 
further discloses the following limitations: 

• one or more processors are configured to add successive transaction contexts to the 
transaction container; (see at least Soulanille Fig:1 Items: 10-20 & related text) 

• at least in part by encapsulating said transaction containers; (see at least Soulanille 
[0115]) 
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• any previous encapsulation added thereto in connection with any prior step of the 
multi-step distributed transaction, in an encapsulation that includes a current step 
context data; (see at least Soulanille [0066], [0081], Fig:2 ltems:1 20,1 50-1 80, Fig:5 
ltmes:300-360 Fig:6 ltems:602-616, Fig:7 ltems:710a-760h & related text) 

Claim 4 

The combination of Soulanille/Padden disclose all of the limitations of claim 3. Soulanille 
further discloses the following limitations: 

• said current step context data includes one or more of an initial state, a desired 
operation, input parameters, and a resulting state associated with the current step; 
(see at least Soulanille Fig:8-10 ltems:200-230, 810-920 & related text) 

Claim 5 

The combination of Soulanille/Padden disclose all of the limitations of claim 1 . Soulanille 
further discloses the following limitations: 

• set of transaction data comprises a referral transaction container that encapsulates 
the set of transaction data; (see at least Soulanille [0066], [0081], Fig:2 

ltems:1 20,1 50-1 80, Fig:5 ltmes:300-360 Fig:6 ltems:602-616, Fig:7 ltems:710a- 
760h & related text) 
Claim 6 

The combination of Soulanille/Padden disclose all of the limitations of claim 5. Soulanille 
further discloses the following limitations: 
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• the container encapsulates all data required to process said paid referral business 
transaction; (see at least Soulanille see at least Soulanille [0012], [0014], [0016], 
[0044]) 

Claim 7 

The combination of Soulanille/Padden disclose all of the limitations of claim 1 . Soulanille 
further discloses the following limitations: 

• wherein said next component process is configured to process the transaction data 
and repackage the transaction data by encapsulating the transaction data and the 
context data associated with the first component process in an encapsulation that 
includes a next component process context data associated with the next 
component process; (see at least Soulanille [01 15], [0066], [0081], Fig:2 

ltems:1 20,1 50-1 80, Fig:5 ltmes:300-360 Fig:6 ltems:602-616, Fig:7 ltems:710a- 
760h & related text) 

Response to Arguments 

12. Applicant's arguments received on 09 March 2009 have been fully considered but 
they are not persuasive. Applicants' arguments will be addressed herein below in the 
order in which they appear in the response filed 09 March 2009. 

13. In response Applicant's argument that the prior Office Action does not address "each 
directory listing in the phone number result list includes an associated set of 
transaction data" and "generating a paid referral business transaction includes 
automatically sending the set of transaction data associated with the selected one of 
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the directory listings to a respective first or only stage of each of said one or a 
plurality or derivative business transactions." Examiner respectfully points out that 
this amended claim language was not found in the Applicant's previous submission, 
which is why it was not addressed in the Non-Final Office Action. Examiner further 
points out that the claim language is addressed by the prior art in this Office Action 

14. In response to Applicant's argument that the cited prior art fails to teach "hierarchical 
multi-step automated process", Examiner respectfully points out that C++ and Java 
executing the program in the prior art disclose these steps, (see at least Soulanille 
[01 15] & Fig:9 ltems:900-920 & related text) 

15. In response to Applicant's argument that the cited prior art fails to teach "a resulting 
system state as the transaction context for the particular business process" 
Examiner respectfully points out that C++ and Java implicitly disclose these steps, 
(see at least Soulanille [01 15]) 

1 6. Applicant's argues for the allowability of claims 3 & 4, on the basis for the allowability 
of claim 2, and thus these claims are rejected on the same grounds. 

17. In response Applicant's argument that the prior Office Action does not address 
"successive transaction contexts being added". Examiner respectfully points out that 
this amended claim language was not found in the Applicant's previous submission, 
which is why it was not addressed in the Non-Final Office Action. Examiner further 
points out that the claim language is addressed by the prior art in this Office Action 

18. In response to Applicant's argument that the cited prior art fails to teach the 
language of claim 4, Examiner respectfully points out that this amended claim 
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language was not found in the Applicant's previous submission, which is why it was 
not addressed in the Non-Final Office Action. Examiner further points out that the 
claim language is addressed by the prior art in this Office Action 

1 9. Applicant's argues for the allowability of claims 5-7 on the basis for the allowability of 
claim 1, and thus these claims are rejected on the same grounds. 

20. In response to Applicant's argument that the cited prior art fails to teach the 
language of claims 5-7, Examiner respectfully points out that this amended claim 
language was not found in the Applicant's previous submission, which is why it was 
not addressed in the Non-Final Office Action. Examiner further points out that the 
claim language is addressed by the prior art in this Office Action 
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Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Any inquiry of a general nature or relating to the status of this application or concerning 
this communication or earlier communications from the Examiner should be directed to 
Rajiv J. Raj whose telephone number is (571) 270-3930. The Examiner can normally be 
reached on Monday-Friday, 7:30am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the Examiner's 
supervisor, Jerry O'Connor can be reached at 571.272.6787. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status information 
for unpublished applications is available through Private PAIR only. For more information 
about the PAIR system, see http://portal.uspto.gov/external/portal/pair <http://pair- 
direct.uspto.gov >. Should you have questions on access to the Private PAIR system, 
contact the Electronic Business Center (EBC) at 866.217.9197 (toll-free). 
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/RJR/ 

Patent Examiner Art Unit 3686 



/Gerald J. O'Connor/ 
Supervisory Patent Examiner 
Group Art Unit 3686 



